Volunteer Survey

Please take a few minutes to complete this survey and return to Coleman Professional
Services. We are interested in your volunteer experience and will use your thoughts
to help improve our program. Feel free to add comments.

Where do you volunteer? PASS Hetrick Options Files
Intern Other Not volunteering now

Rate each item: 1 = Agree 2 = Sometimes agree/Sometimes disagree 3 = Disagree

Application and Orientation

1. Your experience with the application process was very smooth.
2. Your orientation program was helpful and provided sufficient information.

Training and Scheduling

3. You have been adequately trained for your volunteer responsibilities.
4. Your role and responsibilities have been clearly defined.

5. You have sufficient supervision for your responsibilities.

6. You are informed about changes in procedures and activities.

7. The hours you volunteer are appropriate for your personal schedule.

Staff Relations

8. The Coleman staff is courteous, professional, pleasant, and helpful.
9. You feel that your talents and skills are put to good use.

10. You would recommend volunteering at Coleman to a friend.

The best thing about volunteering for this program is:

| would be more satisfied with my volunteer experience if:

Overall, if | could improve one thing about this volunteer program, it would be:

Please return to: Coleman Professional Services, 5982 Rhodes Rd., Kent, OH 44240



